Urgent Care
APP Workforce Insights
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As health care organizations seek to improve access, quality, service, and affordability, developing a strategy to
support the utilization and engagement of advanced practice providers (APPs) across all specialties is
essential. With access to the latest benchmarking data, organizations can establish a comprehensive APP
workforce strategy and prioritize critical areas of opportunity. Consider the following specialty-specific insights
when evaluating your Urgent Care APP workforce.
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APP Models of Care and Billing Practices
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Top 5 Most Common CPT Codes
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How Performance is Evaluated

63 % Patient satisfaction
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Contact us to review the current utilization of
your APPs compared to national benchmarks

Sources: SullivanCotter 2024 Advanced Practice Provider Compensation and
Productivity Survey Report, SullivanCotter APP Preferences Survey Report,
SullivanCotter 2024 Physician and APP CPT Work RVU Benchmark Study

Report, SullivanCotter 2024 Leadership and Organizational Survey Report
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