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LICENSE AGREEMENT

By accessing or downloading the Survey Report files online or by opening the
packaging for this Survey Report, you agree to the terms of this License
Agreement (this “Agreement”). If you do not agree to these terms and have not
yet accessed or downloaded the Survey Report files or opened the packaging
for this Survey Report, you may cancel your online purchase or download at this
time or you may return this Survey Report to SullivanCotter, Inc. for a full refund
within thirty (30) days of receipt, but you may not access or download the Survey
Report files or open the packaging for, or otherwise use, this Survey Report.
Accessing or downloading the Survey Report files or opening the packaging, or
otherwise using, this Survey Report binds you to this Agreement.

This Agreement is entered into by and between SullivanCotter, Inc. ("SullivanCotter") and the purchaser or
participant of this Survey Report (the “Licensee”). In consideration of the mutual covenants in this Agreement,
SullivanCotter and the Licensee agree as follows:

Grant of License. This Survey Report contains the aggregation of compensation data and other data provided to
SullivanCotter by its survey participants, statistics, tables, reports, research, aggregations, calculations, data
analysis, formulas, summaries, content, text and other information and materials provided to the Licensee by
SullivanCotter through any other means, whether digital or hard copy, related thereto (the “Aggregated Data”).
SullivanCotter hereby grants the Licensee a nonexclusive, nontransferable, nonassignable (in connection with a
sale of assets, merger, change of control, reorganization or by operation of law), nonsublicensable, revocable,
limited license to use the Aggregated Data as expressly permitted by this Agreement. The Licensee has the right
to use the Aggregated Data and to reproduce excerpts of them in reports of memoranda created by the Licensee
in the regular course of its own internal business or in the regular course of providing consulting services to its
customers, so long as the Aggregated Data are properly cited as provided by SullivanCotter, Inc. “Regular course
of providing consulting services to its customers or in the regular course of its own internal business” exclusively
means (a) to copy and distribute internally to officers and employees of the Licensee in accordance with
SullivanCotter’s additional copy policy, (b) to prepare reports for internal business discussions and analysis and
(c) if the Licensee is a consultant or consulting firm, to use limited portions of the Aggregated Data in conjunction
with other data and information to provide custom analyses and reports for the Licensee's clients’ own internal
business purposes.
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Limitations on Use. Notwithstanding anything to the contrary, Aggregated Data must not be resold or used, in
whole or in part, in stand-alone product, including externally available research, reports, models, tools, programs
and algorithms, whether such products are provided or used free or for a fee, and even if the Aggregated Data are
combined with other data sources. Except as expressly provided in this Agreement, or as expressly permitted in a
prior written consent from SullivanCotter or other agreement with SullivanCotter, the Licensee must not (a) copy or
distribute the Aggregated Data for any other use, including, without limitation, marketing or sales activities, website
posts, use by any third party or distribution of the Survey Report in part or in its entirety, (b) reproduce, store in a
retrieval system or transmit in any form or by any means, electronic, mechanical, photocopying, recording or
otherwise the Aggregated Data, (c) authorize any other parties, whether contractors, clients or agents who are not
direct employees of the Licensee to access the Aggregated Data or (d) permit, assist or encourage (directly or
indirectly) any unauthorized public or third-party access to or use of the Aggregated Data. The Licensee may not
use the name SullivanCaotter, Inc. in any type of marketing or sales activities.

Rights in Data. The Aggregated Data are the proprietary information of SullivanCotter and are based on the
confidential information of SullivanCotter. The Aggregated Data are highly valuable to SullivanCotter and
SullivanCotter takes steps to protect its Aggregated Data. The Licensee agrees to treat the Aggregated Data

and all other proprietary information of SullivanCotter as confidential and take steps to protect the Aggregated
Data from unauthorized disclosure and use. The Licensee agrees that the Survey Report and the Aggregated
Data are protected by the U.S. Copyright Act and other intellectual property laws and international treaties. The
Licensee agrees not to challenge SullivanCotter’s rights or ownership in the Aggregated Data or to challenge the
proprietary nature of the Aggregated Data. This Agreement does not convey to the Licensee any proprietary
interest in or other ownership of the Aggregated Data or the underlying compensation data or other information.
The Licensee acknowledges that SullivanCotter owns the Aggregated Data, including all copyrights, patents, trade
secrets and other proprietary rights therein. There is no joint venture, partnership, agency or fiduciary relationship
existing between the parties and the parties do not intend to create any such relationship by this Agreement.

The Licensee does not have the authority to act for or to bind SullivanCotter in any respect whatsoever. The
Aggregated Data may not be used by any individual or company without first obtaining a license from
SullivanCotter.

Warranties Disclaimed and Limitation of Liability. THE AGGREGATED DATA ARE PROVIDED “AS IS.”
SULLIVANCOTTER DISCLAIMS ALL RESPONSIBILITY OF ANY KIND, ORAL OR WRITTEN, EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, FITNESS FOR A PARTICULAR PURPOSE, AVAILABILITY,
ACCURACY, OMISSIONS, COMPLETENESS OR CORRECTNESS OF INFORMATION OR
NON-INFRINGEMENT, INTEGRATION, SECURITY OR ANY OTHER WARRANTY IN CONNECTION WITH
ANYTHING DONE OR SUPPLIED BY SULLIVANCOTTER PURSUANT TO THIS AGREEMENT.
SULLIVANCOTTER SHALL IN NO EVENT WHATSOEVER BE LIABLE TO THE LICENSEE OR ANY OTHER
PARTY FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, INCIDENTAL OR SIMILAR DAMAGES,
INCLUDING DAMAGES FOR LOST DATA OR ECONOMIC LOSS EVEN IF SULLIVANCOTTER HAS BEEN
NOTIFIED OF THE POSSIBILITY OF SUCH LOSS. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION
OR LIMITATION OF IMPLIED WARRANTIES OR LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL
DAMAGES, IN WHICH CASE THESE PROVISIONS MAY NOT BE FULLY APPLICABLE. THIS PARAGRAPH
SHALL SURVIVE THE TERMINATION OF THIS AGREEMENT. IN NO EVENT WILL THE LIABILITY OF
SULLIVANCOTTER EXCEED THE TOTAL AMOUNT PAID BY THE LICENSEE UNDER THIS AGREEMENT OR,
IF NONE, THEN THE AMOUNT OF ONE THOUSAND DOLLARS. IF THE LICENSEE IS DISSATISFIED WITH
THE AGGREGATED DATA OR ANYTHING ELSE DONE OR SUPPLIED BY SULLIVANCOTTER PURSUANT
TO THIS AGREEMENT, THE LICENSEE’S SOLE REMEDY IS TO TERMINATE THIS AGREEMENT. This
paragraph shall be enforceable to the maximum extent permitted by law.
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Indemnification. The Licensee agrees to indemnify, hold harmless and defend SullivanCotter from and against any
action, cause, claim, damage, debt, demand or liability, including reasonable costs and attorneys' fees, asserted
by any person, arising out of or relating to (a) the Licensee's authorized or unauthorized use of the Aggregated
Data or (b) the Licensee's breach of this Agreement.

Term and Termination. The term of this Agreement is perpetual, subject to this section. SullivanCotter reserves
the right to terminate this Agreement upon written notice to the Licensee if the Licensee breaches any of the
terms of this Agreement. In addition, if SullivanCotter, in its sole judgment, believes that the Aggregated Data are
being used for a purpose not approved by SullivanCotter, SullivanCotter’s rights are being jeopardized, the
Licensee is using the Aggregated Data in any way that is adverse to SullivanCotter’s proprietary rights or to
directly compete with SullivanCotter or the Licensee is in default under this Agreement, SullivanCotter may
immediately terminate this Agreement. Upon termination of this Agreement, the Licensee shall return to
SullivanCotter, delete or destroy all copies of all confidential information, including, without limitation, all
documents and electronically stored information (ESI). “ESI” refers to any information that requires electrical
power to store or to retrieve, including, but not limited to, information stored in or obtainable from email servers,
active and archived email accounts, databases, network storage devices, network drives, file servers, legacy
systems, backup tapes, Internet applications, desktop or laptop computer hard drives, electronic data storage
media (e.g., CDs, DVDs and floppy disks), electronic data storage devices (e.g., USB flash drives, external hard
drives and memory cards) and electronic handheld devices (e.g., cell phones, personal digital assistants and
Blackberrys or similar devices). “Document” means printed or recorded matter or writings, including, without
limitation, correspondence, agreements, memoranda, notes, notebooks, diaries, interoffice or intraoffice
communications, minutes, telegrams, letters, photographs, drawings, sketches, drafts, ESI, emails, tapes or
recordings, computer disks, computer tapes, data stored on a computer, digital or electronic data in any form,
reports, charts, bulletins, circulars, advertisements, catalogs, publications, work assignments, work sheets and
instructions, in the possession, custody or control of the Licensee.

Remedies. The Licensee acknowledges and agrees that SullivanCotter will suffer irreparable harm if the Licensee
breaches the terms of this Agreement and that monetary damages would not be adequate remedy for any such
breach.

Order Form. SullivanCotter may require the Licensee to submit an order form or other written confirmation prior to
obtaining certain Aggregated Data, which may define the Aggregated Data licensed, further limit the purpose for
use of the Aggregated Data and specify payment terms.

Notices. Any notices permitted or required hereunder will be in writing, delivered to the parties at their addresses
set forth in the order form (or as otherwise notified in writing) by personal delivery, registered mail, express courier
service or email. Either party may update its contact information for the purposes of this section by providing
written notice to the other party of such changes.

Governing Law. This Agreement shall be governed by and construed in accordance with the laws of the state of
lllinois.
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Modification and Entire Agreement. SullivanCotter (and not the Licensee) shall have the right, at any time, to add
to or modify the terms of this Agreement. The Licensee's continued access to or use of the Aggregated Data
after the date of delivery of the notice or a click wrap agreement to such amended terms is deemed to constitute
acceptance of the amendment. If the Licensee disagrees with any new or modified terms of this Agreement, the
Licensee may elect to terminate this Agreement and its access to the Aggregated Data as its sole and exclusive
remedy. Any failure of one party to comply with any obligation hereunder may be expressly waived in writing by
the other party, but such waiver or failure to insist upon strict compliance with such obligation will not operate as
a waiver of, or estoppel with respect to, any subsequent failure. This Agreement and any order form(s) constitute
the entire understanding between the parties. If a court of competent jurisdiction determines that any restriction

in this Agreement is overbroad or unreasonable under the circumstances, such restriction shall be modified or
revised by such court to include the maximum reasonable restriction allowed by law. This Agreement supersedes
any and all prior agreements, understandings or other communications between the parties concerning the subject
matter of this Agreement. If any provision of this Agreement is declared to be invalid, such provision shall be
severed from this Agreement and the other provisions hereof shall be in full force and effect.
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INTRODUCTION

SullivanCotter, Inc. (SullivanCotter) is pleased to present the 2019 Hospital-
Based Physician Compensation and Work Effort Survey Report. Survey
participants submitted data from January 2019 to April 2019 for the 2018
calendar year or the most recent fiscal year. Data were reported by 51 health
care organizations across the United States. The survey participants are listed
in appendix A.

SullivanCotter ensures that all organization-specific data remain strictly confidential. While individual organization
names appear in the survey participant list, no correlation to an organization's data is provided.

The data are effective as of January 1, 2019.

This report is organized into four sections:

Section | presents general information regarding this survey report.
Section Il presents general survey participant characteristics.

Section Il presents compensation practices for all specialties, including work standards, paid time off (PTO)
practices, compensation approaches and incentive compensation and shift pay practices.

Section IV presents compensation and work effort practices by specialty.
The following guidelines are used in this report:

Data that are insufficient to include in the report are noted in tables as isd. Conditions for insufficient data
include the following:

— When fewer than five organizations provided data.
— When one organization represented more than 25% of the sample.
All compensation data reflect a 1.0 full-time equivalent (FTE).

In sections Il and IV, reported productivity for anesthesiology and pediatrics — anesthesiology reflects
American Society of Anesthesiologists (ASA) units.

Sections Il and IV include both reported and equated data for standard hourly rates, shift-based rates and
annual base salaries. SullivanCotter used the following methodology to calculate equated data sets:

— Equated standard hourly rates reflect annual base salaries divided by the number of required minimum
annual hours.

— Equated shift-based rates reflect reported and equated standard hourly rates multiplied by 10 hours.

Hospital-Based Physician Compensation and Work Effort Survey Report
© 2019 SullivanCotter, Inc. All rights reserved. P 2 SECTION |



INTRODUCTION

— Equated annual base salaries reflect standard hourly rates multiplied by the number of required
minimum annual hours.

e Participant counts (n) listed are based on the number of organizations that responded to each corresponding
question unless otherwise noted.

Questions and comments about this survey report should be directed to the following individuals:

Hospital-Based Physician Compensation and Work Effort Survey Report
© 2019 SullivanCotter, Inc. All rights reserved. P 3 SECTION |
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CHARACTERISTICS OF SURVEY PARTICIPANTS

ORGANIZATION CLASSIFICATION

TABLE 2.1 — Organization Type

Organization Type

Independent or Affiliated Owned All Organizations
(n =30) (n=21) (n=51)

Health System 67% 48% 59%
Hospital 23% 33% 27%
Academic Medical Center 13% 19% 16%
Independent Medical Group 3% 29% 14%
Practice Management Company 0% 0% 0%
Note: Percentages will not add to 100% due to multiple response categories.

OWNERSHIP

TABLE 2.2 — Number of Entities for Which the Parent Organization Reported

()

Number of Entities for Which the Parent Organization Reported

3 2

n=16
mReported data only include organizations that are health systems.

TABLE 2.3 — Number of Locations Under Management

Number of Locations Under Management®™

isd isd

n=0
mReported data only include organizations that are practice management companies.

SERVICES PROVIDED

TABLE 2.4 — Services Provided to One or More Trauma Centers

Services Provided to One or More Trauma Centers

Status Percentage
Provide 69%

Do Not Provide 31%
n=49

Hospital-Based Physician Compensation and Work Effort Survey Report
© 2019 SullivanCotter, Inc. All rights reserved. P 5 SECTION Il



CHARACTERISTICS OF SURVEY PARTICIPANTS

SERVICES PROVIDED continued

TABLE 2.5 — Trauma Center Levels
Trauma Center Levels®

Level Percentage

Level |
Level Il
Level 1l

Level IV

n=234

mReported data only include organizations that provide services to one or more trauma centers.
Note: Percentages will not add to 100% due to multiple response categories.

TABLE 2.6 — Services Provided to Rural Access Clinics

Services Provided to Rural Access Clinics
Status Percentage

Provide
Do Not Provide
n=47

Hospital-Based Physician Compensation and Work Effort Survey Report
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COMPENSATION PRACTICES

WORK STANDARDS
TABLE 3.1 — PTO Hours Included in Minimum Annual Required Clinical Hours for 1.0 FTE Clinical Status

PTO Hours Included in Minimum Annual Required Clinical Hours for 1.0 FTE Clinical Status

Percentage

Include PTO Hours

Do Not Include PTO Hours
Varies by Specialty

n=41

TABLE 3.2 — Holiday Hours Included in Minimum Annual Required Clinical Hours for 1.0 FTE Clinical Status

Holiday Hours Included in Minimum Annual Required Clinical Hours for 1.0 FTE Clinical Status

Status Percentage
Include Holiday Hours

Do Not Include Holiday Hours

Varies by Specialty

n=41

TABLE 3.3 — Minimum Annual Required Clinical Hours for 1.0 Clinical FTE Status

Minimum Annual Required Clinical Hours for 1.0 Clinical FTE Status®

Specialty 25th Percentile 75th Percentile
10

2000 Anesthesiology
1060 Critical Care Medicine 20
2030 Emergency Medicine 21
1185 Hospitalist 26
1196 Hospitalist — Combined® 26
1260 Hospitalist — Nocturnist 14
2051 Hospitalist — Surgicalist 1 isd isd isd isd
1195 Neurology — Neurocritical Care 2 isd isd isd isd
1245 Obstetrics/Gynecology — Laborist 10
4100 Pathology — Anatomic and Clinical
4005 Pediatrics — Anesthesiology 1 isd isd isd isd
1422 Pediatrics — Combined® 18
1384 Pediatrics — Critical Care Medicine 8
2035 Pediatrics — Emergency Medicine 6
1187 Pediatrics — Hospitalist 14
1240 Pediatrics — Neonatal-Perinatal Medicine 11
1417 Pediatrics — Urgent Care 4 isd isd isd isd
4040 Radiology — Diagnostic 10
4030 Radiology — Interventional 6
4020 Radiology — Neurointerventional 2 isd isd isd isd
2295 Trauma Surgery 7
1490 Urgent Care 11
(1)Reported data reflect computed base hours; any PTO or holiday hours were excluded.
(Z)Hospitalist — combined includes hospitalist, hospitalist — nocturnist, hospitalist — surgicalist and obstetrics/gynecology — laborist.
®Ppediatrics — combined includes pediatrics — anesthesiology, pediatrics — critical care medicine, pediatrics — emergency medicine, pediatrics — hospitalist,
pediatrics — neonatal-perinatal medicine and pediatrics — urgent care.

Hospital-Based Physician Compensation and Work Effort Survey Report
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ANESTHESIOLOGY

TABLE 4.1 — Minimum Annual Required Clinical Hours for 1.0 Clinical FTE Status

Minimum Annual Required Clinical Hours for 1.0 Clinical FTE Status
Base Hours®™ 10
Excluding PTO and Holiday Hours
Excluding PTO Hours
Excluding Holiday Hours

N W N O O

Including PTO Hours isd isd isd isd
Including Holiday Hours isd isd isd isd
Including PTO and Holiday Hours 2 isd isd isd isd

mReported data reflect computed base hours; any PTO or holiday hours were excluded.

TABLE 4.2 — Actual Annual Clinical Hours Worked per Typical 1.0 FTE Physician

Actual Annual Clinical Hours Worked per Typical 1.0 FTE Physician

13

Base Hours

Excluding PTO and Holiday Hours 7
Excluding PTO Hours 7
Excluding Holiday Hours 8
Including PTO Hours 1 isd isd isd isd
Including Holiday Hours 0 isd isd isd isd
Including PTO and Holiday Hours 0 isd isd isd isd

TABLE 4.3 — Require Minimum Annual Number of Shifts for 1.0 Clinical FTE Status

Require Minimum Annual Number of Shifts for 1.0 Clinical FTE Status

Status Percentage
Require

Do Not Require
n=10

TABLE 4.4 — Minimum Annual Required Shifts for 1.0 Clinical FTE Status

Minimum Annual Required Shifts for 1.0 Clinical FTE Status®

isd isd isd isd

n=3
(1)Reported data only include organizations that require a minimum number of shifts for 1.0 clinical FTE status.

TABLE 4.5 — Number of Clinical Hours Worked per Shift

Number of Clinical Hours Worked per Shift

Weekday 8
Weeknight 5
Weekend 4 isd isd isd isd

Hospital-Based Physician Compensation and Work Effort Survey Report
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SURVEY PARTICIPANTS

ORGANIZATION

Allina Health System

Altru Health System

Ann & Robert H. Lurie Children's Hospital of Chicago
Aurora Health Care

BayCare Health System

Baystate Health

Billings Clinic

Cambridge Health Alliance Physicians Organization
Cambridge Medical Center

Carle Physician Group

CentraCare Clinic

Centura Health

Cincinnati Children's Hospital Medical Center
Core Physicians

Dartmouth-Hitchcock Clinic

Emergency Physicians of the Rockies
Essentia Health

Fairview Health Services

Geisinger Clinic

Gundersen Health System

Hennepin Healthcare System

Hospital for Special Surgery

Intermountain Medical Group

Lahey Health

Lexington Medical Center

Marshfield Clinic

McLeod Regional Medical Center Florence
Memorial Sloan Kettering Cancer Center
Mercy Hospital

Mercy Medical Group

Methodist Health System

Northern Colorado Anesthesia Professionals
North Memorial Health Care

Norton Medical Group

Orlando Health

Note: This list does not include two organizations that wished to remain anonymous.

Hospital-Based Physician Compensation and Work Effort Survey Report
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CITY

Minneapolis
Grand Forks
Chicago
Milwaukee
Clearwater
Springfield
Billings
Medford
Cambridge
Urbana

St. Cloud
Centennial
Cincinnati
Exeter
Lebanon
Fort Collins
Duluth
Minneapolis
Danville

La Crosse
Minneapolis
New York
Salt Lake City
Burlington
West Columbia
Marshfield
Florence
New York
Coon Rapids
Sacramento
Dallas

Fort Collins
Robbinsdale
Louisville

Orlando

STATE

MN
ND

Wi
FL
MA
MT
MA
MN

MN
CO
OH
NH
NH
CO
MN
MN
PA
W]
MN
NY
uT
MA
SC
W]
SC
NY
MN
CA
TX
CO
MN
KY
FL
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SURVEY PARTICIPANTS

ORGANIZATION

Rochester Regional Health System

Sanford Health

Scripps Health

Sentara Medical Group
Signature Healthcare
Southcoast Health System
Southern lllinois Healthcare
The Queen's Health Systems
United Health Services
United Hospital

University Physicians

Vidant Health

WakeMed Health & Hospitals
Wentworth-Douglass Hospital

Note: This list does not include two organizations that wished to remain anonymous.

Hospital-Based Physician Compensation and Work Effort Survey Report
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CITY

Rochester
Sioux Falls
San Diego
Norfolk
Brockton
New Bedford
Carbondale
Honolulu
Binghamton
St. Paul
Columbia
Greenville
Raleigh
Dover

STATE

NY
SD
CA
VA
MA
MA

HI
NY
MN
MO
NC
NC
NH
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SPECIALTY LIST AND SUMMARIES

HOSPITAL BASED

2000
1060
2030
1185
1196
1260
2051
1195
1245
4100
4005
1422
1384
2035
1187
1240
1417
4040
4030
4020
2295
1490

Anesthesiology

Critical Care Medicine
Emergency Medicine

Hospitalist

Hospitalist - Combined
Hospitalist — Nocturnist

Hospitalist — Surgicalist
Neurology — Neurocritical Care
Obstetrics/Gynecology — Laborist
Pathology — Anatomic and Clinical
Pediatrics — Anesthesiology
Pediatrics — Combined

Pediatrics — Critical Care Medicine
Pediatrics — Emergency Medicine
Pediatrics — Hospitalist

Pediatrics — Neonatal-Perinatal Medicine
Pediatrics — Urgent Care
Radiology — Diagnostic

Radiology — Interventional
Radiology — Neurointerventional
Trauma Surgery

Urgent Care

Hospital-Based Physician Compensation and Work Effort Survey Report
© 2019 SullivanCotter, Inc. All rights reserved.
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ABOUT SULLIVANCOTTER

SullivanCotter partners with health care and other not-for-profit organizations to
drive performance and improve outcomes through the development and
implementation of integrated workforce strategies. Using our time-tested
methodologies and industry-leading research and information, we provide
data-driven insights and expertise to help organizations align business strategy
and performance objectives — enabling our clients to deliver on their mission,
vision and values.

For more information, visit www.sullivancotter.com or call 888.739.7039.
SullivanCotter has offices in Atlanta, Boston, Chicago, Denver, Detroit,

Eau Claire, Minneapolis, New York, Parsippany, Philadelphia, Pittsburgh and
San Francisco.

Hospital-Based Physician Compensation and Work Effort Survey Report
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